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    CONTACT US 
The only number you need to contact us 
on is 1300 785 646. Select Option 1 for 

Community Care & Support Services then 
listen carefully to the sub-menu options that 

best suit the reason for your call. 

OPTION 1:
Transport Bookings

OPTION 2: 
Transport Cancellations

OPTION 3:
Telephone Services, Community Visitors 

Scheme

OPTION 4:
All other Community Care & Support 

Services enquiries

Public Holiday closures:
Friday 15th April (Good Friday)

Monday 18th April (Easter Monday)
Monday 25th April (ANZAC Day)
Monday 2nd May (Labour Day)

20th May (Fraser Coast Region only   
Fraser Coast Agricultural Show)

26th May (Bundaberg Region only  
Bundaberg Annual Show)
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FREE TRIP OFFER
St John Qld is excited to announce that all new clients aged under 65 
who are eligible for subsidised transport under the Queensland 
Government funded Community Transport Program will receive their 
first 5 return trips for free*!

This service is for people who are transport disadvantaged due to 
geographic location, financial disadvantage, disability, mental health 
condition or other chronic health conditions and includes people who 
have;

• A chronic illness, mental illness or other condition
• A disability and are not eligible for the National Disability    

Insurance Scheme (NDIS); or
• An NDIS plan that does not include transport; or
• An NDIS plan but the participant has exhausted their transport 

funding

If you know anyone who would benefit from this offer please ask them 
to get in touch with our team!
* Terms and conditions apply. Contact 1300 785 646 or email intake@
stjohnqld.com.au for further information. Offer ends 30/06/2022.

THE COOKING 
CORNER

3 cups self-raising flour

300ml fresh cream

3/4 cup lemonade

1. Always shake your flour first, it mixes 
through the riser.

2. Sift flour into a bowl, make a well in the 
centre and stir cream and lemonade using 
a round-bladed knife. Don’t overwork the 
dough; all it needs is a light quick stir.

3. Turn dough onto a lightly floured surface 
and knead briefly until smooth.

4. Roll or pat dough until around 2 cm in 
thickness.

5. Cut using a upside down glass.
6. Bake at 210 degrees Celsius in preheated 

oven for 15 - 20 minutes until golden.
7. Turn scones out onto clean tea towel.

Ingredients

Method 

 

Have your circumstances or contact details recently 
changed? Please call St John Qld to keep your details 
current. You should contact us if:
• You have recently transitioned to a Home Care 

Package or the NDIS (National Disability Insurance 
Scheme)

• There have been any changes to your living situation
• There have been significant changes to your health 

and/or mobility that may impact on our service 
provision.

• Call St John Qld today on 1300 ST JOHN (785 646). 

The cashless payment system has been rolled out and is 
now operational across all transport service areas. 
When booking a trip please advise the booking agent if 
you are paying by credit card or cash. 
If you wish to pay be credit card you have the option of 
paying over the phone, or via the cashless system at the 
time of your trip. 

 

Our transport team accumulate a large collection of 
unclaimed and unidentified  lost property. If you believe 
you have misplaced an item, please call us on 1300 785 
646, Option 1, to enquire. 

 
Feedback is essential for St John Ambulance Qld to 
understand your needs and expectations about our 
services and we’re always striving to improve the 
experience for all clients. You can provide us with feedback 
in a variety of ways such as calling us on 1300 785 646, 
writing to us at PO Box 540, Virginia QLD 014 or emailing 
us at clientfeedback@stjohnqld.com.au. 

A FEW REMINDERS

F E E D B A C K 

L O S T  P R O P E R T Y

C A S H L E S S  P A Y M E N T S 

D E T A I L S  U P  T O  D A T E ? 

Visit our online shop at https://www.stjohnqld.com.au/shop/ or call St John Ambulance Qld on 1300 785 646 for more information. 

PET FIRST AID KIT

Keep your furry family member 
covered in case of emergency.

$36.95

HAVE YOU SEEN 
OUR NEW SOCIAL 
TRIPS FOR 2022?
One of our favourite things to do (pandemic 
permitting!) is keeping our clients connected to 
the community and one of the ways that we do 
this is through social trips. 

Some of the outings we did last year include: 
-a trip to the butterfly farm
- a high tea
- a trip to the art gallery
- lunch at the boat club
- an outing to the ballet
And there is much more to come. 

Our trips run throughout Brisbane and Wide Bay 
but jump on the website or check out our social 
trip brochure for more information. To book your 
spot call us on 1300 785 646!

January was a wet month for Maryborough 
leading to floods in the Maryborough CBD 
and surrounds.  

With a failure in the stormwater system under 
the barricade designed to keep the water 
out, the CBD experienced the full impact of 
the flood. 

The St John Qld office did have some 
flooding around the building, however this 
did not cause many challenges. Luckily the 
cars were not parked there otherwise this 
would have been different story! Check 
out the photos taken from the St John Qld 
Maryborough office. 

MARYBOROUGH 
FLOODS

SIGN UP TO OUR EMAIL!
We’re here to empower, equip and connect you with 

the services you need. You can sign up to our email 
list on our website or email us at intake@stjohnqld.
com.au to receive Chatter and updates through email. 

Do you have a simple recipe to share? Send 
it to Community Care & Support Services, 
PO Box 540, Virginia QLD 4014 or email to 
intake@stjohnqld.com.au and it could be 
featured in our next Chatter newsletter. 

This edition’s recipe is from Dorothy 
Collishaw - scones. 



HAPPY BIRTHDAY 
DOROTHY!
Happy Birthday to Dorothy Collishaw, a St John 
Qld Community Visitors Scheme recipient who 
turns 101 in March!

Dorothy is the daughter of a baker and was raised 
in Maryborough. She won her first baking prize over 
90 years ago and credits her father for teaching 
her the secret to bake the best fluffy scones. 

Dorothy is still actively involved in her community 
including the Queensland Country Women’s 
Association, Red Hatters and  enjoys getting her 
nails done. In 2019 she was even named an ABC 
Scone Master as part of a radio series celebrating 
Queensland’s most passionate scone makers. 

Check our Dorothy’s scone recipe in our cooking 
corner and make these delicious scones for 
yourself!

From the team here at St John we hope you have 
a fantastic birthday Dorothy!

COVID-19 AND YOUR SAFETY
With the large number of COVID cases in the 
community St John Qld is committed to ensuring 
the health, safety and welfare of our clients, 
community, volunteers and staff. We are taking 
all reasonable precautions to prevent, reduce and 
control the risks associated with COVID-19 during 
service delivery in line with Government advice 
and directions. 

This includes a strong focus on hygiene and 
infection control practices, particularly in our 
community transport vehicles. All St John 
Ambulance Qld vehicles are regularly cleaned and 
sanitised, including all surfaces and the car air-
conditioning systems. 

We love to keep people connected to the community and one of the 
ways that we do this is through our transport services. 

2021 was a challenging year, but also a time of growth as we were able 
to start providing more transport services, which was really exciting!
We love a good statistic and here are some from the transport team:

• Our drivers provided 69,748 trips in 2021
• We have over 48 “community connectors” (or drivers ) bringing 

people together 
• Our drivers operate out of 4 locations throughout the Sunshine 

State
• There are over 2,888 people who rely on our drivers to get them 

where they need to go.

But most importantly, we love what our clients say about us - “What a 
wonderful service but above all what loving care and support. I met so 
many beautiful people!” (Client Survey 2021).

Thank you for allowing us to be a part of your lives!

TRANSPORT IN 2021

COLIN - THE SINGING COMMUNITY VOLUNTEER

Access to free rapid antigen tests (RATs) are available to those who hold an eligible 
Commonwealth concession card:

• Commonwealth Senior Health Care Card
• Department of Veteran’s Affairs Gold, White or Orange Card
• Health Care Card
• Low Income Health Card
• Pensioner Concession Card.

Those who are eligible can access up to 10 RATs over a 3 month period (maximum of 5 
over a 1 month period) through participating community pharmacies. 

NDIS Participants:
 
Eligible NDIS participants can purchase rapid antigen tests (RATs) with funding from 
their NDIS plan.

Participants can use their core funding to purchase RATs where testing is required to 
access their reasonable and necessary supports. 

If your support workers need to undergo a RAT to ensure they can safely deliver your 
supports, you may also purchase a RAT for them, in line with guidance from the Australian 
Health Protection Principal Committee (AHPPC).

Further information is available at: https://www.ndis.gov.au/news/7308-ndis-
participants-can-use-plan-funds-claim-rapid-antigen-tests. 

FREE RAPID ANTIGEN TESTS (RATS) 
FOR CONCESSION CARD HOLDERS

Meet Colin! Colin joined as a community 
volunteer with St John Qld in November 2021 
and has already made a huge impact!

Colin’s passion is singing and he has been 
wowing the residents at Regis Caboolture and 
Ballycara Scarborough with his amazing voice. 
The first concert at Regis had approximately 
50-60 residents come along to enjoy his music. 
There were even a few people that got up and 
danced (with the assistance of the lifestyle 
employees)! The residents have been raving 
about Colin and how much they all enjoyed his 
concert. 

Thank you Colin for sharing your amazing talent 
with the residents of these aged care facilities. 
He’s great to watch and he truly makes his 
audiences smile (and sing) with delight. 

We’re always looking for more community 
volunteers. To find out more have a chat to 
our Volunteer team on 1300 785 646 or email 
volunteer@stjohnqld.com.au.

At Meals on Wheels North West, we’re able to 
provide meals to clients of all ages and abilities. 
Whether you’re struggling to prepare meals due 
to age or disability, are recovering from illness or 
surgery, or would just like a break from cooking, 
we’re here to help. 

Our meals are delivered daily by friendly volunteers 
who take the time to get to know you. We don’t 
just drop things off and run. We stop to chat and 
check in with you, giving you and your loved 
ones peace of mind. Our ‘more than just a meal’ 
service ensures that you receive regular visitors. 
If you’re in need of assistance, our volunteers are 
more than happy to help out - whether that be 
calling a doctor, a loved one, or helping identify 
other local support services. 

We have COVID-safe measures in place to help 
ensure your safety. 

To find out more, please get in touch with our 
friendly team: 
(07) 3354 3919
services@mownorthwest.org.au
www.mownorthwest.org.au.  

In addition we are asking clients to:

• Wear a face mask when in the vehicle. If you 
don’t have one your driver can provide one for 
you. 

• Use hand sanitiser upon entering the vehicle
• Maintain social distancing by sitting in the back 

seat if possible

St John Qld will continue to closely monitor and 
follow advice from the Department of Health. If you 
have any questions about our COVID-19 safety 
protocols please don’t hesitate to ask the team by 
phoning 1300 785 646. 

CHRISTMAS 
LIGHTS BUS TOURS
In December last year our Community team ran 
Christmas lights bus tours in north Brisbane and 
Bundaberg. 

Everyone had a fantastic time admiring the lights, 
singing carols and getting into the Christmas spirit! 

Thank you to the staff and volunteers for some 
fun-filled evenings! Below are some pictures from 
the tours.

WOULD YOU LIKE FRESH DELICIOUS MEALS DELIVERED 
STRAIGHT TO YOUR DOOR?


