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This unit of competency involves the skills and knowledge required to make decisions about the safety 
of occupants during a facility emergency and to give instructions on the priority order for responding to 
an emergency incident. 

This course covers the training requirements as listed in Australian Standard (AS) 3745 and AS4083 
Planning for emergencies in facilities. For this unit, as covered by AS3745 and/or AS4083, occupants are 
people attending a facility on a permanent or temporary basis such as an employee, contractor, 
student or resident, but not a visitor or patient and a facility is a building, structure or workplace that is, 
or may be, occupied by people (occupants). 

All aspects of the unit are undertaken in line with legislative requirements, organisational policies and 
procedures and approved safe practices. The unit applies to members of an Emergency Control 
Organisation (ECO) who are chief wardens, deputy chief wardens and communications officers. 

PRE-REQUISITE UNIT 

• PUAFER005 Operate as part of an emergency control organisation 

COURSE DURATION 

St John offers the following options: 

• 4 hours face to face workshop: This is full face to face course and participants are required to 
attend the full workshop. 

PARTICIPANT COHORT 

This chief fire warden training course is suitable for companies and organisations that require selected 
members of staff to be trained as workplace chief fire wardens and will provide participants with the 
knowledge and skills to effectively manage building emergencies. Participants will learn how to respond 
to a fire or other incident, raise the alarm, evacuate building occupants, identify themselves as chief fire 
wardens and assist with managing post-incident procedures. 

CERTIFICATE 

On successful completion of this course, you will be issued a statement of attainment in: 

• PUAFER006 Lead an emergency control organisation 

COURSE OUTLINE 

The key areas covered by this course include: 

• Preparing for workplace emergencies 
• Communicating, controlling and coordinating workplace emergency procedures 
• Controlling the response to emergency reports, signals and warnings 
• Coordinating reports and results of the initial emergency response 
• Concluding an incident 
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ASSESSMENT METHODS 

A successful outcome for this statement of attainment will be determined by a range of different 
methods including written assessment, observation of simulated and practical activities.  

LOCATIONS 

St John delivers first aid courses nationally and across many locations in Australia. Choose the location 
to suit your needs. 

• PUBLIC - at venue near you. 
• CUSTOMISED - on-site consultation. 
• ONSITE - at a venue of your choice. 
• ONLINE - training delivered online from our E-Learning platform (not currently available for this 

course). 

DELIVERY BY ST JOHN’S RTO PARTNERS 

St John Ambulance Australia’s courses are delivered by way of partnership agreements (e.g., with State 
or Territory St John Ambulance organisations). Our partners are authorised to deliver training on behalf 
of St John Ambulance Australia Ltd. (TOID 88041). Our partners’ contact details are available from 
www.stjohn.org.au or call 1300 ST JOHN. 

PARTICIPANT’S HANDBOOK 

Download the Participant’s Handbook from www.stjohn.org.au for more information about completing a 
course with St John Ambulance Australia. This includes information about complaints, appeals and 
privacy information.  

We actively tailor training for people from diverse backgrounds, abilities and encourage all to apply. 

For more information on this course,  
contact the Training Office in your area 
1300 ST JOHN (1300 785 646) WWW.STJOHN.ORG.AU  
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