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CONTACT US

A BIG THANK YOU TO
ALL OUR VOLUNTEERS

The only number you need to
contact us on is 1300 785 646.
Select Option 1 for Community
Services then listen carefully to the
sub-menu options that best suit the
reason for your call.

Celebrating the hard work of our volunteers
On Saturday December 5, we celebrated International Volunteer Day. This was
a brilliant opportunity to really acknowledge the wonderful work that all
volunteers do, and especially our St John Ambulance Queensland volunteers.
COVID19 has given us challenges like we never in our wildest dreams
expected and our volunteers have continued to adapt and support our
community in so many ways.
Here are some quick facts about our volunteer program at St John Qld:
We currently have over 400 volunteers registered, and this number is
increasing weekly.
Our volunteers operate over many programs including: our Board,
Committees, Community Services, Transport, Community Visitors Scheme,
Telephone Services, First Aid in Schools, Hospital programs (Caboolture
and Logan), Event Health Services.
Depending on the role, our volunteers donate their time from 5 hours a
month to 15 hours per week.
There is no doubt that we could not offer the services we do without our
amazing volunteers! THANK YOU!
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OPTION 1:
Transport Bookings
OPTION 2:
Transport Cancellations
OPTION 3:
Telephone Services, Medical Alarms,
Community Visitors Scheme
OPTION 4:
All other Community Services enquiries
Public Holiday closures:
St John Qld Community Services will be
closed from 5PM Wednesday 23 December
until 7AM Monday 4 January 2021.
During this time, essential
services will remain open:
For Medical Alarms, phone 1800 104 226.
For Silvercord phone 1800 758 273
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MAKING A DIFFERENCE
St John Qld staff, volunteers and clients all got together to make a
difference in the lives of others this Christmas by donating bags of
personal care items to the organisation Share the Dignity.
Share the Dignity distribute these bags to those living in crisis, from all
different backgrounds, those fleeing domestic violence and
experiencing homelessness. The bags include shampoo, conditioner,
toothbrush, toothpaste, sanitary products, body wash, roll-on
deodorant and more.
Thanks to the St John Ambulance family all over Queensland, we
have been able to donate over 60 bags!

Donating the Share The Dignity Bags at Bunnings with Paula and Stepf
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After the challenges of COVID19 throughout the year, our dedicated Hospital
Volunteer teams have returned to Logan and Caboolture to provide valuble
support through various services from way-finding to ward and admin support.
We chatted with Warren, a Community Services Volunteer for St John based at
Logan Hospital....

Logan Hospital Volunteers

How long have you been volunteering with St John?
I have been with St John Qld for twelve months now and prior to this I spent twenty
years working overseas on humanitarian programs.
Can you tell me a little bit about what you do in your role?
I meet people as they enter the main entrance of the hospital and walk with them to
the area of the hospital they need to go to. Logan Hospital is currently going
through major renovations and it is difficult for patients and visitors to find their way
around. We assist around 120 people each morning and probably walk about 5kms
whilst we direct people to their destination.
What is the best bit about what you do?
Helping people who are anxious about being in a hospital environment and
watching them become calm as you spend time with them. The appreciation you
receive is really heart-warming.
What would you say to someone who is considering volunteering?
It is the most rewarding job you willever have.

Warren, Logan Hospital Volunteer
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Caravan and Camping First Aid Kit

$40

St John Ambulance Queensland staff have current CPR and First Aid skills,
delivered by our Training department annually, so staff can come to someone’s
aid in an emergency.
First Aid and CPR training and delivery has been, like a lot of things, impacted
by COVID across the country. But one of the best outcomes of unplanned for
change like this, is our ability to adapt and rethink our approach to traditional
methods.
St John nationally has been working on delivering remote training in First Aid
and CPR via Zoom and other video conferencing technologies. This
breakthrough in delivery has afforded currency for professionals and the public

Normally $57.95
The Caravan & Camping First Aid Kit has high quality
first aid items to treat injuries and useful safety items
for your caravan or camping holiday

Snake Bite Bumbag First Aid Kit

$25

who have a need or interest in keeping their skills up to date, even during
COVID.
In the Community Services sector, care-givers, staff and personal care
assistants, yet they are more likely to be in an occupational position where these
skills could save a life, as those they care for, rely on their help.
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We know that your pets are your family but
often they are overlooked when it comes to
their first aid needs. Did you know that at St
John Ambulance Qld, ALL of your family's
needs are met?

Sole, Pet First Aid Ambassador
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Normally $29.95
Personal sized snakebite bumbag first aid kit with
adjustable woven strap. The clasp is attached to an
elasticised loop giving additional stretch
to secure the bag.

We supply Pet First Aid Kits that contain all
you need to deal with first aid for injuries that
occur in the home, or when you're out and
about.

Pet First Aid Kit

$25

Normally $36.95
The St John Pet First Aid Kit was developed
with advice from Zoos SA.
Contact St John Ambulance Qld now
on 1300 785 646 to order. Postage additional.
Not valid online or with any other offers.
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Community Service drivers Peter, Tracy and Singh

WHEN THE REST OF WORLD STOPPED,
OUR TRANSPORT TEAM DID NOT.
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Deb was one of the St John Qld staff members who was re-deployed into Community Services
during the COVID-19 pandemic. After completing mandatory training and buddy shifts with the
existing team, some trainers became ‘St John drivers’. Not only have these staff demonstrated
the St John Qld values of integrity, respect, care, dedication and compassion, but also the
core of what St John is about – “for the service of humanity”, proving that as an organisation,
St John Qld is flexible and can adapt to changing community needs.
“The drivers in Community Services are compassionate about their jobs and treat every client
with the highest dignity and respect. All clients come from different backgrounds, different
ages, cultures, medical conditions and different requirements. Some of the clients are mobile,
some need a little mobile assistance, and some clients need access with wheelchairs. All
clients are welcomed and assisted by the drivers uniquely and compassionately.
Personally I feel very humbled and privileged to be involved during the pandemic to assist
Community Services. Both management and the rostering staff have been extremely
supportive and encouraging. I will come away from this experience a better compassionate
person with a respect for the Community Services and what they do every day.”
After completing mandatory training and buddy shifts with the existing team, some trainers
became ‘St John drivers’.

MORE THAN JUST
TRANSPORT.
Whether you need to get to the doctors, go shopping, or are heading out socially – we’ll get you
there and back. Last year, we delivered over 115,000 community transport trips across Queensland.
We understand that dependable and accessible transport is a great enabler to independence and
good quality of life. The St John Qld service is a reliable, pre-booked and cost-effective transport
solution. We transport people of all ages, backgrounds, and needs. There are no added charges for
carers and we’ve got plenty of room for walking frames or support equipment. Transport Services are
available in Brisbane, Toowoomba, Wide Bay and Townsville.
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Ivan, St John Qld Community Driver
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KEEPING YOU CONNECTED
TO YOUR COMMUNITY.
We understand that connection, social interaction and friendship are essential for
wellbeing. Our Community Visitors Scheme (CVS) is delivered Queensland-wide,
improving social connections for those who may feel lonely, isolated, or would just like
a chat or visit during the week. You can also request a volunteer visitor from a
particular age group or with particular interests. You may even wish to be matched
with someone that has very different interests and life experiences. Talk to us directly
about your situation for the best assessment. Volunteers visit at least once a fortnight
to do things you enjoy like having a friendly chat, working on a hobby together,
spending time reading, listening to music or playing games that interest you
Jane, Community Service Client
with Volunteer Donna.

A MESSAGE FROM JANE

"After seeking a friend/volunteer for many years to come & visit me in my home maybe weekly for hour or two, I discovered your
organisation through word of mouth during COVID19 & immediately responded by agreeing happily to join your community visitor program.
I became very isolated some years back when health issues forced me to discontinue ballroom dancing which I had done since age of 2
and a 1/2!!! This not only nearly broke my heart but I also lost my socialisation & friends through differing circumstances. You matched me
with a gem called Donna with whom I clicked/gelled after first 5 minutes of chatting. Donna is one of most caring, generous, loving, affable,
beautiful souls one could ever have pleasure of knowing & she quite happily agreed that we were perfectly matched & that she would be
only too happy to visit with me in my home weekly for about 2 hours!!! We soon became friends & she is as interested in me & my life as I
am with hers. I cannot begin to verbalise what this gorgeous lady means to me & her visits are highlight of my week. This is very reciprocal
as she speaks like me.... straight shooter, too old (me, not her) for spending time when things are uncomfortable. I enclose a couple of
photos of Donna with me, & a couple from my earlier & better days & quite recently." Jane

FIRST AID IN SCHOOLS
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Children are frequently the first at the scene of an incident, and are often required
to act when no adult is available to assist.
In 2020 we have reached 12,410 students across 34 schools throughout Brisbane
North and South, Logan, Gold Coast, Moreton Bay, Sunshine Coast, Toowoomba
and remote areas.
November the FAiS team delivered their very first online module to a small remote
school of 10 students in Urandangi (3 hours from Mt Isa, near the Northern
Territory border). The students were so engaged, and they had some fantastic
feedback from the teachers.
2021 Is already looking to be a big year with over 4,500 students booked from 13
participating schools.

Emma, First Aid in Schools Coordinator

If you would like to support our First Aid in Schools program you can a make a
donation, online www.stjohnqld.com.au/Donate or call 1300 ST JOHN (785 646).

2021 PUBLIC HOLIDAYS
New Year's Day Fri, 1 Jan 2021
Australia Day Tue, 26 Jan 2021
Good Friday Fri, 2 Apr 2021
Easter Sunday Sun, 4 Apr 2021
Easter Monday Mon, 5 Apr 2021
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Anzac Day Sun/Mon, 25/26 Apr 2021
Labour Day Mon, 3 May 2021
Queen's Birthday Mon, 4 Oct 2021
Christmas Day Mon, 27 Dec 2021
Boxing Day Tue, 28 Dec 2021

HAZEL’S CHRISTMAS CRACKERS!
Hazel from the St John Community Intake
team has shared a few of her favourite jokes:
Who is Santa’s favourite Singer?
Elf-is Presley
What do you get when you cross a duck with Santa?
A Christmas quacker
How much did Santa pay for his sleigh?
Nothing. It was on the house
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KEEPING COOL IN THE
SUMMER MONTHS
This is your friendly reminder to take extra special care as the mercury rises
Be sure to stay inside as much as possible.
Keep hydrated - water is the best source of refreshment on a hot day.
Be careful with pets, they feel the heat too. Top up water bowls.
Keep an eye out for your friends and neighbours.
It's an oldie but a goodie... when outside
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NEW SIGN
LANGUAGE
INTERPRETING
SERVICE FROM
THE AUSTRALIAN
GOVERNMENT
From November 2020, older Australians who are deaf, deafblind, or
hard of hearing, and who do not have access to interpreting services
through aged care programs or the National Disability Insurance
Scheme (NDIS), can access free sign language interpreting services
for daily activities such as:
Family/social events
Banking
Moving/selling house
Dealing with agencies/advisors etc.
These services are available face-to-face and by video remote.
Sign language services for deaf consumers or consumers who are
hard of hearing are available in:
Auslan
American Sign Language
International Sign Language
Signed English
Tactile signing and hand over hand interpreting is available for
deafblind consumers. Access these services Clients will need to
contact Auslan Connections in advance. Once registered you will
receive a Department of Health booking code which can be used
each time they book an interpreting service. Bookings can be made
via the Auslan Connections www.auslanconnections.com.au or by
calling 1300 010 877. Bookings should be made in advance when
possible to ensure the availability of an interpreter.
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A FEW REMINDERS
ARE YOUR DETAILS UP TO DATE?
Have your circumstances or contact details recently changed?
Please call St John Qld to keep your details current.
You should contact us if:
You have recently transitioned to a Home Care Package or the
NDIS (National Disability Insurance Scheme)
There have been any changes to your living situation
There have been significant changes to your health and/or
mobility that may impact on our service provision.
Call St John Qld today on 1300 ST JOHN (785 646).

CASHLESS PAYMENT - TRANSPORT
The cashless payment system has been rolled out and is now
operational across all transport service areas.
When booking a trip please advise the booking agent if you are
paying by credit card or cash.
If you wish to pay by credit card you have the option of paying
over the phone, or via the cashless system at the time of your trip.

LOST PROPERTY
Our transport team accumulate a large collection of unclaimed
and unidentified lost property. If you believe you have misplaced
an item, please call us on 1300 785 646, Option 1, to enquire.

FEEDBACK
Feedback is essential for St John Qld to understand your needs
and expectations about our services and we’re always striving
to improve the experience for all clients. You can provide us
with feedback in a variety of ways such as calling us on 1300
785 646, writing to us at PO Box 540, Virginia QLD 4014
or emailing us at clientfeedback@stjohnqld.com.au

1300 785 646
WWW.STJOHNQLD.COM.AU
Community Services CHATTER I SUMMER EDITION I 2021

